
CONFERENCE
AGENDA

MARCH 17, PARIS

W E L C O M E

Master of Ceremonies & 
Moderator

Donald H. Taylor

Chairman,  
The Learning & Performance 

Institute

8:30 am Welcome and registration

MORNING PLENARY SESSION
9:30 am Welcome by Steve Fiehl
CrossKnowledge

9:55 am Jacob Morgan, Author and Futurist
“Why the Future of Work is All About the Employee Experience”
In this keynote address Jacob will explore three environments that create employee experiences: 
digital (or technology), cultural, and physical. Attendees will learn what makes up these three 
environments, what some of the world’s most forward thinking companies are doing, and how they 
can start making changes to their organization’s to focus on the employee experience as a way to 
attract and retain top talent.

10:55 am Jason Hathaway, Director of Content & Learning Solutions, 
CrossKnowledge
"Avoiding the highway to hell: let's put human (back) in digital"
The digital era has had profound impacts on every aspect of organizations, including how those 
organizations grow and develop their talent. For a host of reasons, today’s multigenerational 
workplace faces the challenge of a complex and deepening skillsgap, which requires rethinking 
traditional paradigms. What methods should organizations be using to optimize talent development 
in 2016 and beyond? Drawing from his own experience as an educator, Jason will shed new light on 
these questions and provide a disruptive way forward to foster transformation.

11:20 am CrossKnowledge Learning Initiative Awards 2016 Ceremony

12:00 pm Lunch

supported by 



BREAKOUT SESSIONS

“Pimp your Learning! Bring 
more agility globally and 
let’s individualize your 

learning approach on the go!” 

2:25 PM
Thales

Jean-Roch Houllier 

“University of Thales: 
Reconsidering the digital 

learning, reading and success 
keys” 

1:50 PM

ROUNDTABLE 

How to digitalize 
learning in a non-

digital environment

Sue Hawke, Linklaters 
Amy Deperrois, Antalis 

Martha Gabriel
Jan Rijken, 

CrossKnowledge 

3:55 PM
Schneider Electric

Jörg Berresheim
VP L

“How Schneider Electric 
involves all its workforce 
into the company’s digital 

tr n”

3:20 PM
W

Director of the steeluniversity
“Accelerating Learning in the 

Steel Industry"

3:20 PM
ICN

Ticiana Leon 
Projects Manager

“How digital learning meets 
the needs of Knowledge 

Management in a “defence 

3:55 PM
Rabobank

“Rabobank awareness program 
inspires employees to take 

banker’s oath”

3:20 PM
ROUNDTABLE 

How corporate 
univ ve the 

Eric de la Guéronnière, Suez 
Victor Queiroz, Bradesco 

Tolien Tran, IPSEN

3:20 PM

INTERACTIVE 
SESSION

Do you need an Annual 
Report? 

(and how to build it)

Jan Rijken 
Director of the CrossKnowledge 

L

Pick your favorite workshops

3:00 pm Break

Boy Wijenbergh
Program Manager

ROOM B

1:50 PM
Telenor

Head of the Telenor Academy
“How the Telenor Academy 

contributes to cr
culture on a global scale”

2:25 PM
Zurich Insurance

Petra Blume
Learning Inno

“Be at your best - Zurich People 
Manager Learning Journey”

ROOM A

1:50 PM
L'Oréal

ROOM C ROOM EF

1:50 PM

INTERACTIVE 
SESSION

Boost your 
performance by 

digitalizing 
knowledge and 

know-how

Delphine Canon 
Director of the 

CrossKnowledge Academy

Claire Duguepéroux 
Project Manager

5:30 pm Cocktail 

CLOSING SESSION
4:45 pm Marie Miyashiro , Member of the CrossKnowledge Faculty
"The Empathy Factor: How Human Connection is Changing the Way We Work"

Employee and customer expectations are rapidly shifting toward more personalization. A new generation of workers and social media is 
driving a desire for increased human connection in business interactions. And, our own stress levels are rising in response to more 
demands of this fast-paced world. Marie Miyashiro brings real-world examples and tested methods on how to make empathy practical 
and impactful in work settings. Learn what empathy is and is not, and how empathy is the key to human connections at work. Practice 
creating empathic connections in seconds with a simple but uncommon process. Take home tools you can use everyday. Feel the 
power and beauty of empathy in yourself to elevate your work experience and live a fuller life.
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