
Dive into a new 
learning dimension.

A G E N D A



We’re happy to have you here.



8:45 am  Registration and breakfast

9:30 am Opening remarks
	 	 Steve	Fiehl,	Chief	Innovation	Officer,	CrossKnowledge
  
10:00 am The	Alliance:	How	to	Manage	Talent	in	the	Networked	Age	
	 	 Ben	Casnocha,	Author	and	Entrepreneur

The employer-employee relationship is broken. Managers face a seemingly impossible dilemma: 
You can’t afford to offer lifetime employment. But you can’t build a lasting, innovative business 
when everyone acts like a free agent. The solution: Stop thinking of employees as family or free 
agents and start thinking of them as allies on a tour of duty. In this keynote Ben explains how to 
recruit, manage, and retain the entrepreneurial employees your business needs to succeed in the 
networked age.

10:40 am L&D	disrupted:	How	to	keep	value	in	the	age	of	‘‘Learning	Consumerization’’
	 	 Steve	Fiehl,	Chief	Innovation	Officer,	CrossKnowledge

YouTube, Coursera, user-generated content, crowdsourcing, experts networks, AI assistants... In 
2017, end users have taken control of their own learning. This silent, ‘‘People First’’ revolution has 
been gaining ground and has gone unnoticed until now. So how can we ride this new wave while 
still offering excellent learning solutions? How can we leverage the growing amount of data at 
our fingertips and use it to offer individualized yet scalable services, provide the best possible 
development opportunities, and glean valuable insights for our organization? What will the new 
value drivers for the L&D department be in the years or even months to come? In this talk, Steve 
Fiehl will present how CrossKnowledge sees the future of learning and how we will transform our 
products and services portfolio to accompany our clients on this fascinating journey.

11:00 am Coffee break

11:30 am Unveiling	the	CrossKnowledge	roadmap:	Live	demos	
	 	 Jason	Hathaway,	Director,	Content	&	Learning	Solutions,	CrossKnowledge	 	

12:30 pm Lunch break

2:00 pm Workshops (see details page 4)

4:30 pm Minimizing	Unconscious	Bias
	 	 Tammy	Hughes,	Expert	in	diversity,	Claire	Raines	Associates	 	

In recent years, a wealth of credible research has emerged linking diversity with organizational 
success. For example, one report from McKinsey & Company concludes that companies in the 
top quartile for diversity are 35% more likely to financially outperform competitors in their industry. 
But major obstacles can make it difficult to get the most out of the diversity mix. Unconscious bias 
impedes advancement. Work cultures force people to operate outside their natural strengths. 
Unawareness about the preferences of colleagues who differ interferes with productivity. Tammy 
explores various dimensions of diversity, particularly in terms of age and gender and explains 
how unconscious bias impacts our decision-making. She examines how gender can affect our 
perception of success and failure. And she also delves into the generational blend in today’s 
workplace.

The Plenary sessions
Grand Auditorium (downstairs)
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2:00 pm - 2:30 pm  | Track 1

Creative sessions - Club du Palais (upstairs) 
2:00	pm	to	3:00	pm	and	3:15	pm	to	4:15	pm
During these sessions, share your thoughts about Big Data and its contribution to learning. 100% interactive, fun and 
motivating!

Afternoon	workshops

For room locations, please see the map (pages 6-7).

Client testimonials - Upstairs
10 of our clients are happy to share their learning experience with you during these 30 minutes workshops..

ICRC’s way to a new learning 
culture - transforming L&D 

to serve resident and mobile 
employees’ needs

Dr. Feena May
Head of Learning & Development

Towards a new digital 
transformation strategy: training 

programs modularity, introduction 
of playlists, memory capacity, etc. 

Nicolas Rolland
Head of Engie University

Creative 
session

Dimensions

Creative 
session

2:00 pm
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2:30 pm

3:15 pm

3:45 pm

Salle	des	colonnes	room Salon	d’honneur	room

2:30 pm - 3:00 pm  | Track 2

Enhancing patient care in the 
digital age

Simon Gosney, 
Head of Learning and 

Development 

A New Way to Develop U: Growing 
our business by growing our 

employees

Kathryn J. Coleman
Global Leader, Virtual Experience, 

Technology & Employee 
Development
Dustin Wellik

Employee Development Specialist

Salle	des	colonnes	room Salon	d’honneur	room 4



Product	session	- Salon Napoléon (upstairs)
In this workshop let’s have a discussion about your learning strategy. Share your experience and learn from 
CrossKnowledge experts.

2:00	pm	-	3:00	pm
Digital	Learning	Readiness:	A	Call	for	L&D	action
Hosted by Marthe Rollier, Learning Architect and Jan Rijken, CrossKnowledge Academy
Digitalization is seriously challenging today’s business world and the way we live, work and relate to one another. 
The pace of technological change is accelerating and disrupts our current business models. All organizations and 
their workforce are challenged in terms of location, roles and capabilities. This workshop covers Digital Learning 
Readiness barriers and benefits.

3:15 pm - 3:45 pm  | Track 3

3:45 pm - 4:15 pm  | Track 4

Afternoon	workshops

Moving to a Talent Ecosystem: 
Interconnecting employees with 

knowledge opportunities 

Larry McAlister
VP Global Talent Management

A millennial’s perspective on 
digital learning in a corporate 

environment

Simone Ickenroth
Global L&D specialist,

A new journey: How digital 
learning is helping to reinvent 

Supergasbras’ HR strategy

Carla Chagas
HR Coordinator

Business Model Innovation: Media 
Company & Business School team 

up for innovative online journey

Patrick De Greve
General Director
Vincent Bagué

Manager Learning Innovation

Combining the best of the 
digital and physical worlds 
to build a strong corporate 

culture

Nora Rolstad, 
Competence Development 

Specialist (Storebrand)
Lasse Hamre, 

Strategy Director (K)

Reengaging employees and 
driving change through managers 

to succeed in FNAC corporate 
transformation

Philippe Piron
HR Director Retail Stores

Session in French - Translation in English 
available

Salle	des	colonnes	room Salon	d’honneur	room Petit auditorium room

Salle	des	colonnes	room Salon	d’honneur	room Petit auditorium room
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Speed Business Dating - Ground floor
30 minutes to meet and discuss with a CrossKnowledge expert: book your slot now!

Micro	Learning

2:00 pm - 2:30 pm  | Track 1

Interactive	classroom	
facilitation

ROI	Evaluation

Afternoon workshops

xAPI	Tin	Can

2:30 pm - 3:00 pm  | Track 2

User	contributed	content Curation	and	usage	of	web	
content

Developing	workforce	in	the	
retail industry

3:15 pm - 3:45 pm  | Track 3

Learning	in	factories	and	
warehouses

Dealing	with	highly	mobile	
workers

Addressing top leaders

3:45 pm - 4:15 pm  | Track 4

Training	employees	with	no	
internet	access

Engaging	client	facing	
workforce

Don’t forget to meet our R&D team in the exhibition area under the dome to discover 
our new products and solutions!

The map - Ground Floor

Speed Business 
Dating & Lounge 
Area

Access to the 
Grand
Auditorium

Exhibition area
Products & 
Solutions 6

ESPACE	
REAUMUR

DOME
EXHIBITION	AREA



Wifi
Connect to our complimentary wifi network with your mobile devices.
Network: next2017
Simply fill in your first name, last name and e-mail address to access the network.

Twitter	hashtag
Comment, live tweet, give us your feedback during and after the event thanks to the 
dedicated hashtag: #nextconference

The	event	web	app
Access to speakers profiles, registration for your favorite workshops and interact with 
speakers through the dedicated app. To access, please login with the credentials in 
your Next Conference confirmation e-mail. The web app is only available on mobile 
devices.

7

The map - Upstairs

Client testimonialsProduct session Creative sessions

CLUB DU 
PALAIS

SALON	
D’HONNEUR

SALON	
NAPOLEON

PETIT
AUDITORIUM

SALLE	DES
COLONNES



www.crossknowledge.com


